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NPI Electronic Mailing List

e Look at NPl announcements or sign up for the NPI
Electronic Mailing list:
http://lists.ncmail.net/mailman/listinfo/dma.npi.listserv

e Subscribe on DMA NPI Webpage
http://www.ncdhhs.gov/dma/npi.htm

e For immediate NPI hot topics subscribe to our NPI
Mailing List.

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NPl Overview

History and Background of NPI

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




What is the NPI1?

e Federally mandated by HIPAA of 1996
e Unique identifier for health care providers

e The NPI will replace all proprietary identifiers used
In electronic transactions to identify a provider

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



How do you get an NPI?

e The NPI is assigned to providers by the National
Plan and Provider Enumeration System (NPPES)

Providers can apply for an NPI online, on a
paper application, or through Electronic File
nterchange

nclude Medicaid provider number on the
NPPES application

https://nppes.cms.hhs.gov

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



A Frequently Asked Question

“| applied for my NPI four weeks ago and have
not received it yet. How do | check on the
status?”

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Enumerator Contact
Information

e By Phone:
1-800-465-3203 (NPI Toll-Free)
1-800-692-2326 (NPI TTY)

e By Email:
http://customerservice@npienumerator.com

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NPI Notifications

Three methods:
e Letter from NPPES
e Email from NPPES

e Emall or letter from Electronic File Interchange
Organization (EFIO)

Resulting in your NPPES Certification

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



What does the NPI look like?

e The NPI is a 10-byte, all-numeric identifier
e The last byte Is a check digit
e NPI begins with 1 or 2

e There iIs no intelligence built into the NPI

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




What the NPI will do:

e Replace the use of all provider identifiers (e.g.,
UPIN, Medicaid Provider Number, Medicare
Provider Number, Blue Cross and Blue Shield
Numbers) in standard transactions as of the
compliance dates

e Replace the Medicaid Carolina ACCESS
referral number

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



What the NPI will NOT do:

e Guarantee reimbursement by health plans

e Enroll providers in health plans

e Make providers covered entities

e Require providers to conduct electronic
transactions

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



What the NPI will NOT do:

e Replace state-issued licenses and certifications
verifying a provider's licensing or qualifications

e Replace Social Security Number, Individual Tax
ID, or Employer ID for tax purposes

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Who can have an NPI|?

Any “health care provider” (160.103)
e Both covered and non-covered providers

e Individuals (Type 1): Physicians, dentists,
nurses, chiropractors, therapists, others

e Organizations (Type 2): Hospitals,
pharmacies, laboratories, group practices,
adult care homes, others

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



What is a subpart?

e A provider is a legal entity

e A subpart is not a legal entity but it furnishes
health care

Example: Hospital unit

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NPl Subparts

e Concept does not apply to individuals

e Covered provider responsible for determining
subpart’s need for NPI

e If need exists, covered provider responsible for
subpart obtaining NPI

e Covered provider responsible for enumerated
subpart’s compliance with Final Rule

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



What are the provider
requirements?

e Obtain and begin to use the NPI in covered
transactions by May 18, 2007

e Notify the NPPES enumerator within 30 days of
any changes to application data

e Share the NPl when requested with:
Health Plans

Other Providers
Software Vendor/Clearinghouse

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



How does NPl impact
providers?

e More information on transactions for the health
plan to uniquely identify the provider

Zip +4

0000 Is not a valid Zip+4

Zip +4 lookup: www.usps.com
Taxonomy codes

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Taxonomy Codes

e |dentify provider type and specialty

e Codes are found at The Washington Publishing
Company website:

www.wpc-edi.com/codes/taxonomy

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!
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What are the Health Plan
requirements?

e MUST accept the NPI as the provider identifier
on electronic transactions

e CAN require the NPI on paper transactions to
identify the provider

e CANNOT direct a provider on how to
enumerate
Refer to State letter for recommendations

e The health plan will still need to enroll
providers

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



How does NPI impact health
plans?

e The NPI contains no embedded intelligence

e Providers who have multiple numbers today to
identify different types and specialties may only
have one NPI

e Transition from proprietary number to the NPI

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Provider Preparation

e Step 1. Apply for and obtain NP
Federal Requirement

e Step 2: Report your NPI to Medicaid
State Requirement

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




DMA Website

Msearch ~  address @] htkp:ffuee. nedhhs. govdrnay |

‘qlqb%b%S Division of Medical Assistance

MC Department of

Health and Human Providing access fo Righ quality, medically necessany health care for eligible Norh Caralina
Services home page residents through cost effective purchasing of health care services and products.

Provider Links Consumer Links County Links Programs Publications

h.mt#_, mg{m Search DMA Web Site:

' k:ﬂj) . GO
Qmedicaid 1| SEARCH

BOX!
Mational Provider Identifier (NPI)
The Division of Medical Assistance (DMA) oversees two

programs: Medicaid and NC Health Choice for Children. . .:;uﬂ:% « Onky 159278 (25%) _of
Toox 60,000 Morth Carolina
Morth Carolina's Medicaid program serves approximately ane B Medicaid providers' MEI
ouUt of every eight people residing in our state. Last year, eox Collection Forms have
Medicaid served approximately 1.5 million children, aged, blind s been received. Forms
andfor disabled individuals. This year's budget for the Medicaid | o0% must be returned by
program is $10,262 267,093 — of which is supported by $7 6B in = March 31, 2007. <—
revenue (predominately federal Medicaid funds) and just under « DA MNP Information
$2 6B in state appropriations. Medicaid's budgetis one of the Lo « Director's Letter from
largest in NC government — second only to overall budget for S

primary and secondary education.

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



How DMA Is Collecting
the NPI

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Collection Methods

e DMA NPI Collection Spreadsheet (EDI)

e Fillable DMA NPI Collection Form
Group
Individual

Online Instructions:
http://www.ncdhhs.gov/dma/NPl.htm

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NPI Collection Spreadsheet

e Email all NPI information on one spreadsheet

e Automated Update

e Instruction Tips
Indicate G if entering group provider, or | for
iIndividual
Double check entries

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NPI Collection Spreadsheet

e Emaill to:
NCSubmitNPl@eds.com

e Confirmation e-mail sent upon receipt

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




NPI Collection Form

e Fillable Microsoft Word Document
e Form Must be Typed

e Complete separate form for each Provider
Number

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NPI Collection Form

L

Medicaid Provider Numberr |[National Provider Numbers

Taxonomy Number

Are you a Carolina ACCESS PCP?

To report additional taxonomies

(Urless sent +ia ernail)

Yes [1NNo use http: /Avww. dhilhis state nc.as/
dma/npi‘taxonomysheet. doc.
kX
Physical Address Billing/Accounting Address
Individual Name:
Address 1:
Address 2:
City/State:
Zip Code — Plus 4: - REQUIRED REQUIEED
Printed Name /TitleDate Fhone Number Fax Number
Signature Email Address

DIvI&-41010107)

NPI - Get It! Share It! Use It! Getting one is free

- not having one can be costly!




NPPES Certification

e Requested information:
Medicaid Provider Number
NPI
Taxonomy
Name
Address (including Zip+4)

e Send to DMA Provider Services for NPI
Validation

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



How do | obtain a copy?

e Contact enumerator at 1-800-465-3203

e Log into NPPES

https://nppes.cms.hhs.gov
Print copy of NPI screenshot

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




NPI Collection Form Submission

e Emall Form and NPPES to:
npi.dma@ncmail.net

e Fax: 919-715-7140

e Malil: DMA Provider Services
Attn: NPI Form
2501 Mail Service Center
Raleigh, NC 27699-2501

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




NPI Reporting Tip

e Report NPI for core and service-level
Medicaid provider numbers

e Example: Mental Health providers
830xxxx =NPI1111111111
830xxxxB = ?

e Must report even if the NPIs are the same

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Key Dates to Know

e January 1, 2007- NPI Required on All
Medicaid Provider Applications & Change
Requests

e March 31, 2007- Deadline for reporting NPI to
Medicaid

e May 18, 2007 — NPI required on all claims

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Provider Letters

e “No NPI on File”

e Providers will receive a separate letter for
each Medicaid Provider Number
e Check address label

Medicaid Provider Number — Right Corner
NPI — Left Corner

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



No NPl on File Letter

INorth Carolima
Department of Health and Human Services
Division of Medical Assistance
Provider Services
801 Ruggles Drive - 2501 IMaill Serrice Center - Raleigh, MO 278292501
(919 5564060
Michael F. Easley, Govertior L. Allexn Dobsor, Jr, WD, Assistant Secretaty
Catrimen Hooker Odom, Secretary for Health Policy and hedical A ssistanice

February 19, 2007

Crear Prowvider:

The Health Insurance Portahility and Accountability &ct (HIPA A)Y of 1996 reguires the adoption of a
standard unigue identifier for healthcare providers. The final rule for the National Prowvider Identifier
{MPI) was 1ssued on January 23, 2004, and adopts the NP as this national standard. In order to
cotnply with HIP AL healthcare providers must report the NPT associated with each of their
Medicaid provider numbers to the Divizion of Medical A szistance (DAY Prowvider Enrollment
unit. In addition, providers must submit a copy of the Mational Plan and Prowvider Enumeration
Swstem (MPPES) certification letter for each MPI number reported. Our records show that vou have
not subrmitted the MPI for the Medicaid provider number listed on the right cormer of the address
label attached to this correspondence.

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



No NPl on File Letter

= Ifvou have not already applied for your NP, please do so imme diately at the following wehsite:
https:ffnppes.cms hhs gowv. Pleasze refer to the DA NPI wehszite at
http Jfwrerwr ne dhhs, ocow/ dma’MPLEtm for additional information.

Once vour MPI has been assigned, follow the instructions outlined on the D MA NP website at
www. ncdhhs gov/dma'NPL htm for reporting vour NP1 and taxonomy to DA NPIs may be
reported using the NPI Collection Form or the MPI Collection Spreadsheet (EDT).

=  SBubmit a copy of the NFPI certification (letter or e-mail) from NPFPES. The NPPES certification 1z
required when completing either the NFI Collection Form or the NPI Collection Spreadshest
(EDI). Follow the submission requirements outlined on the website.

Please ensure DA Provider Enrollment receiwves your NP information by MMarch 31, 2007, Failure
to report vour MPI by the implementation deadline will result in claim denials.

Sincerely,

Angela Flovd, Assistant Diarector
Eecipient and Prowvider Services

IEI - Get Itf Shavre It Use It Getting ore i3 free - Wot having orne can be costly!

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Label Example

Medicaid Provider
Number

~_

Dt James Feelannd
2300 I an viteeet

Raleigh, NC
27608

2553555

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




Provider Letters

e “No NPPES Certification on File”

e Providers will receive a separate letter for
each Medicaid Provider Number
e Check address label

Medicaid Provider Number — Right Corner
NPI — Left Corner

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



No NPPES on File Letter

North Carolina
Department of Health and Human Services
Division of Medical Assistance

Provider Services
801 Ruggles Drive - 2601 Mail Service Center - Raleigh, MC 276992501
(910) BBR-4060

Mlichael F. Easley, Governior L. Allen Dobgor, Jr, ML.D, A ssistant Secretaty
Carmets Hooker Odom, Secretaty for Health Policy and Medical & ssistance
February 22, 2007

Dear Frowvider:

The Health Insurance Portability and Accountability Act (HIPA LY of 1996 requires the adoption of a
standard unique identifier for healthcare prowiders. The final rule for the National Provider Identifier
(MPT) was 1zsued on January 23, 2004, and adopts the INFT as this national standard. In order to comply
with HIP A & healthcare providers must report the NPT associated with each of their Medicaid prowvider
numb ers to the Division of Medical Assistance (DRA) Provider Enrollment unit In addition, providers

must submit a copy of the Mational Plan and Prowvider Enumeration System (MPPES) certification letter or
e-mail for each MPI number reported.

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



No NPPES on File Letter

Cur records indicate that vou have not submitted an WEPERS certification for the WET listed on the left
cother of the address label attached to this correspondence. The Medicaid provwider number associated with
this MPI 1z listed on the right corner of the address label. DA must have a copy of the certification letter or
e-mail from NPPES to update yvour provider enrollment file. If the same NPT represents multiple Medicaid
provider numbers, you only need to send one NPPES certification. The NPPES certification should be
e-mailed, faxzed, or mailed to the following:

Flease E-mail to: Flease Fax to: Please Mail to:

npi dma@ncmail net (919 715-7140 DMA Provider Services
Attention: MPI Form
2501 Mail Serwmce Center
Raleigh, NiC 27693-2501

Flease enszure that DA Prowider Enrollment receives this information by March 31, 2007, The MFI
reporting process will not be complete until DA Provider Enrollment receives the MPPES Certification.

sincerely,

Angela Flowd, Assistant Director
Eecipient and Prowvider Services

INEI - Get It Share Itf Use It! Getting one 15 free - Not having one can be costlyf

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Label Example

NPI

~_

Medicaid Provider
Number

~_

1234367590

Dt. Jatmes Feelaond
2300 M ain treet

Raleigh, NC
27603

3355555

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




Unknown NPI Report

e Contains NPIs which have not been reported
to Medicaid

e Available every checkwrite
e Action Required: Report NP
e Provider must Resubmit Claims

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Unknown NPI Report

Report will Include:
Submitted Address on 837
Recipient Name
Recipient MID
Date of Service

NPI - Get It! Share It! Use It! Getting one is free

- not having one can be costly!




Unknown NPI Report

e Report will include:

Patient Account Number / Medical Record
Number

ICN (Claim Number)
Total Billed Amount
Unknown Billing NPI as submitted on the claim

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



o0
HMDEBZ010 MORTH CAROLINZ MMIS + PAGE: i
BUN DATE: 027182005 PROCESSED ECH CLATMS WITH UMENOWN NPI
FOR CHECEWEITE Q2082006
B L e L L T
*  BPECIAL NOTE: THE NPI SUBMITTED ON YOUR MEDICAIT CLATM® WAS NOT WALID AT THE TIME OF CLATMS PROCESSING .
b o e e o e o o ok o ok e ek e e e e e e e o e e i o e o o e e o e b ok o e e e e e e b e e R i o o ko ko ok e e e e e e e e e e e e e e e e oo ok o
SUBMITTED ADDRESS:
OO DR O O OO DO GO
PO TOROR OO RO C 00
HOOCCUCRCeeDoRoole! 00 999599 9903
FIDET M SELVICE PATIENT ACCT J TOTAL SUEMITTED

LAST MNIME MAME I DATE BECTIPIENT II' MEDICAL RECOED CLATM NUMEER BILLED NPI*

0203 72008 05200e222004164 23,89 e e

0207 72006 052006222004165 124 00 i

05404 /2000 052006222004166 55,000, 53 R

05404 £2 008, OEE00EZ22004167 959393 e

0308 72006 052006222004168 111.11 HOCEOEOtN

0308 72006 052006222004169 EEZ_E3 i

020872008 052008222004170 435 66 e e
EEEF—— TOTAL DENIED CLATME 7 CLATME

* THE NPT NUMEEER SUBMITTED ON YOUER CLATH WiS MNOT BREGISTERED WITH CMA. THESE CLATMS WILL NOT BE LISTED OO TOUR REMITTAMCE ADWICE.

PATER ID: ELECTRONIC DATA SYSTEMS CORPORATION, PO BOW 30368 BALELGH, NC 27622

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!
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Minimal Enhancements

e North Carolina’s approach is consistent with
what is being done nationally

e Current implementation status is consistent with
other states

e Implementing NPI In current claims processing
system

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



DMA Approach

e The NPI will be mapped to the Medicaid
Provider Number for claim adjudication

e Mapping hierarchy established to determine the
appropriate Medicaid Provider Number to assign
to the claim for adjudication

e Internal edit and audit programs used for
adjudications are not changing

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



DMA Approach, continued

e Data elements from the claim will be used In
the mapping:
Taxonomy codes

Service Location and Billing Provider Zip
codes — Zip +4 will be required

Procedure Codes

e Some claims may require additional research

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Automated Voice Response
System

e The Automated Voice Response System
(AVRS) will still use the Medicaid Provider
Number

e An analysis Is being performed to
determine scope of use with the NPI

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Medicare Crossover Claims

e NPI Is crossing over on claims today

e Providers must submit taxonomy on all
claims
Even if Medicare does not require

e Taxonomy will be required for claim to
process

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NC Project Status

e Technical Design Complete
e System Testing in Progress

e BETA Testing

NPI - Get It! Share It! Use It! Getting one is free

- not having one can be costly!




New EOB Codes

New Codes Created for NPI
Implementation

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




EOB 3101

e Description: The Taxonomy Code for
the Attending Provider is Missing

e Resolution: Add Attending Taxonomy
and resubmit claim



EOB 3102

e Description: The Taxonomy Code for
the Billing Provider is Missing

e Resolution: Add Billing Taxonomy
and resubmit claim



EOB 3105

e Description: The NPI submitted for the
prescribing provider is missing or invalid

e Resolution: Add Prescribing Provider’s
NPI and resubmit claim

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



EOB 3106

e Description: The NPI submitted for the
prescribing provider cannot be the same as
the pharmacy’s NPI

e Resolution: Verify prescribing provider’s NPI
and resubmit claim

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



EOB 3107

e Description: Claim should contain NPI only
without the Medicaid Provider Number as
Provider is not atypical

e Resolution: Remove Medicaid Provider
Number from claim, and resubmit with NPI
only

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



RA Changes

e Claim payment will still be based on the
Medicaid Provider Number

Providers will receive a separate RA (835) for
each Medicaid Provider Number. Only the NPI
IS reported on the RA (835)

The Unsolicited 277 transaction used for
reporting pending claims will contain the NPI

Paper RAs will include both the Medicaid
Provider Number and the NPI

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



RA Example

a
b

North Caroling Medicaid - Remittance and Stams Advice

St
2 3 ) NPL XXX
3 M
_,rl;."' ﬁ-.'i Promder Szaber: 9015108 Daoe 02/14/2008 i
Wi Xeme | SwvceDame | Dapd Precedore Accommadailzn | Tenl | Nem 1 Toral 1 Payabls
i Estipieme [D | Fram To | Uslr # DregC edle wid Deveriprios | Bilked | Allaw | Allwed §  Carbacl
FAID CIAIHZ ; | |
DRUG i i i
PIRST H EVC BI | i TOTAL
EECIFIENT ID LAST HAME RAME I DATE HUH DROG CODE DEDG HAHL OTY CLAIM NUBEREE {RILLRD
i 1] [

NPI - Get It! Share It! Use It! Getting one is free

- not having one can be costly!



Split Claims

e FQHC/RHC
o O&P
¢ Enhanced Mental Health

(Claims will split if different programs are
billed on same claim.)

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




NCECS Webtool

Changes
: 000
Upcoming Changes Due to NPl H eeee
Implementation :::'




NCECS Webtool Update

e Update Scheduled for May 18, 2007

e Additional fields for:
Taxonomy (Billing, Attending, and Referring)
Attending Provider NPI
Billing Provider Address
Zip +4

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



CMS-1500 Webtool Changes

Billing Address: J000C00C00C0000!
Billing State: X

Refernmg Plvsician Provider
No:{Carolina Access Physician 9959953
Mumber)

Referning Physician NPT:
(Carolina Access Phiveician GO009%059%
Number NPT)

Service Facility Locanon: JC0000C000(

hhzcellaneons Clas hifrmmation

Eilling City:
Zip:

CLIA Number:

Refernng
Plevsician
Taxonomy:
Service Facility
INFI:

X000
999599999

XOO0Co0000
10000000000

Service
§999959999 Facility Zip: §9999.999%

NPI - Get It! Share It! Use It! Getting one is free

- not having one can be costly!



Service Facility Location

e Answers the Question: Where was the
Service Rendered?

e Rendering Location Could Differ from Billing
Location

e Equivalent to Block 32 on Paper CMS-1500

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



(YY)
0000
'YXX

NCECS CMS-1500 Webtool 43

Changes
Rendermg Attending Information

R/A Provader Fust Name: 2200000000 R/A Provader Last Name: 200000000

R/A Medicaid Protvder Number: 4994949 RANPL 9953504909

R/A Taxonomy: 20000000

('MS-1500 Inswrance Detal

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



L X X
0000
0000
o060
o0
NCECS ADA Webtool Chal 1JEesS | ¢
Dental Claim
Selection Criteria
Claim Type: Dental Claim ID: 9999905995955900095 Back | Print
Recipient Information
Recipient Last Name: 00000000000 Recipient First Name: 000001 Recipient Medicaid ID Number: 5955559053

Medlical Record Numhber: Patient Accomnt Number: Prior Aunthorization Number:

Provider Information

Provider Last IName or 0000000001 FProvider First OO0

Orgamzation Name: PSS NN Name:

Medicaid Provider Number: 93999999 . 9999990995 Diling COO000000]
Provider ID: Taxonomy:

Billing Address: XDOO0ONo0D0000T Billing City: PES ST O

Billing State: 3K Zip: 90009509590

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NCECS ADA Webtool Changes

Rendering/Attending Information

RU/A Provider First Name: [000004 R/A Provider Last Name: |
R/A Medicaid Provider Nuraber: 3959999 R/ANIT: (3995999999

R/A Taxonomy: [GO00000m

Dental Insurance Detail

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



NCECS UB-04 Webtool

Changes

Other Procedure Codes

Treatment Authonzation Codes

A: 111
111
C: 111

Provider Data

Attending Physician ID{UPIN):
Attending Physician Taxonomy:

Other Physician(Carolina Access Physician
Number):

Remarks:

mnfddicoyy
Attending Physician NPT 99595999040
IOC000000oT Attending Physician Zip: 8950950555
Other Phyvsican NPI(Carolna 9999999090

Access Physician NPI):

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!

Other Physican Provider
T axonomy:

IEQOTO000H



Voids and Replacements

e |f NPl Changes and an Adjustment is
needed:

Void Claim with Old NPI
Resubmit with New NPI

e Cannot Submit Replacement Claim

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Top NPI Paper Claim
Submission Errors

Common Errors to Avoid




Paper Claims

e NC Medicaid will require the NPI on the paper
claims

CMS-1500 (08/05)
UB-04
ADA 2006

e Consult December 2006 Special Bulletin for
Claim Form Instructions

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



CMS-1500 (08/05) Timeline

S N

1/1/2007 4/1/2007 5/18/2007

Tran5|_t|on New CMS-1500 NPl Implementation
Begins

(08/05) Form
Required

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



UB-04 and ADA Timeline

A I B R

3/1/2007 5/1/2007 5/18/2007
Transition New NPl Implementation
Begins Forms Required

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Common Error #1

e Qualifiers are not being used

e Definition: Identifies whether the number to
the IiImmediate right on the claim represents

Medicaid provider number “1D”
Taxonomy code “ZZ”

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



o0
., . ( X
CMS-1500 (08/05) Transition et
o0
] o0
Effective 1/1/2007 -
I I T I I 1 |
b. OTHER IB%UTEDI%TMTE OF BIRTH SEX b. AUTO ACCIDENT? PLACE (State] b. EMPLOYER'S NA
[
. I | [ all [ Jves  [weo
c. EMPLOYER'S MAME OR SCHOOL MAME c. OTHER ACCIDENT? 2. INSURAMNCE PLAI
|:| YES |:| N
d. INSURAMCE PLAN NAME OR PROGRAM NAME 10d. RESERVED FOR LO::AL USE d. 15 THERE AMOTE
[ves |
RE HIS FORRL 12, INSLIREL"S OR /
12 PATIENT'S OR ALTHGH medical or athar inforrmation necsssany payrnent of medic
b process this claim. | als . . « yy [he party who accepts assignment sarvices describe
below, 17a. Enter Qualifier: “1D
SIGMED TE SIGNED
14, DATE &F CURA EE;I I: ILLHESS [First symptorm) OH 15.\ PATIEMT HAS HA ME SIMILAR ILLMESS. | 16. DATES PATIE
EF:‘ | E'E | ‘IMJUH\" {Aczident) OR WE FIRST DATE E')ﬂﬁ' | BB | 'ﬁﬁ} E"ﬁi I N-[
| I PREGMAMNCY(LMP) | I FRICM I
17. NAME OF AEFERRING PROVIDER OR OTHER SOLURCE 17a. 14. HDSF‘ITﬁHEATI'i
|
17h. | MPI FRICM I
19. RESERVED FOR LOCAL LISE 20, CUTSIDE LAEB?
[ Jves [
2. DIAGHOSIE OR HATURE OF ILLMESS OR IMJURY (Ralate lams 1, 2, 3 or 4 t [tem 24E by Lina) —¢' 22, E&EEMD RESL
1.1 ) 3 |
23, PRIOR ALITHIOR
2| . 4. | .
24, A DATE(S) OF SERVICE B. . C. PROCEDURES, SERVICES, OR SUPFLIES E. F.
From To FLACE CF (Explain Unusual Circurnstances) CIAGHOSIS
MM oD bl MM DD Y |SERVEE | EMG CPT/HCRPCE | MODIFIER FQINTER ¥ CHARGES

December 2006 Special Bulletin p.10



CMS-1500 (08/05) Implementation | g8z
Effective 5/18/2007 -

PLAGCE (Stats)

" Enlls [ves  [nvo

c. EMPLOYER'S MAME OR SCHOOL NAME

d. INSURAMCE PLAN NAME OR PROGRARKM

READ BACK OF FO
12 PATIENT'S R AUTHORIZED PERSON'S
b process this caim. | also request payment

= [

SIGNED

14, DATE OF CLURR EEF ILLMESS First sym HaS Ha ME SIMILAR ILLMESS. |16. DATES PATIE
EF:' | EE | ‘INJUH"F {Aczident) OR TE Eilﬂﬁ' | BE‘ | w E!ﬁ‘l I N-[
| ! PREGNANCY(LMP) | ! FROM l
17. NAME OF AEFERRING PROVIDER OR OTHER SOLURCE 17a 14. HDSPITﬁHZﬁTI?
|
17h. | MPI FRICM I
19. RESERVED FOR LOCAL LISE 20, CUTSIDE LAEB?
[ Jves [
2. DIAGHOSIE OR HATURE OF ILLMESS OR IMJURY (Ralate lams 1, 2, 3 or 4 t [tem 24E by Lina) j 22, E&EE;AID RESL
1.1 i 3 |
23, PRIOR ALITHIOR
2 | ) 4 | .
24, A DATE(S) OF SERVICE B. . C. PROCEDLRES, SERVICES, OR SUPPLIES E. F.
From To FLACE CF (Explain Unusual Circurnstances) CIAGHOSIS
MM oD bl MM DD Y |SERVEE | EMG CPT/HCRPCE | MODIFIER FQINTER ¥ CHARGES

December 2006 Special Bulletin p.11



CMS-1500 (08/05) Transition
Effective 1/1/2007

wiL ILLMESS. | 16 LA B 1erd IMABLE MWD I AR EM L LU ST 1Y
i 7 e o M| DD Y
FROM i I TO I i
18. HOSPITALIZATION DATES RELATED TO CURRENT SERVICES
—— MR DD Y M | DD | Y

FRIOMM I I
20, QUTSIDE LAEY

[Jves [ Jneo 24| Enter Qualifier:
ﬁ’ 22, E&EE}F\.ID RESLIEMISSI 11 1D”

ZZ. PRIOR ALTHORIZATIORN

E. F. =R A =
DIAGHOSIS bars REMDER IMG =)
POIMNTER F CHARGES URMS PROVIDER ID. & =
. e e ———— =
| | L | [re S
=

N I
| | I | | MPI 5
|
I F——]—————— = — = — = = — =] e
I I | I NP =
o
! I cc
I I P I NP °
=
I =
I | P I NP =
S
] I x
I L | I ] =

SSIGHNMENT? | 28. TOTAL CHARGE 20, AMOUNT PAID A0. BALANCE DUE
=, oo boack) | 1 |
MO 5 [ 3 I % I
23, BILLIMG PROVIDER IMNFO & PH # { }

a. |b. -

December 2006 Special Bulletin p.10



CMS-1500 (08/05) Implementation

Effective 5/18/2007

HILW ILLMESS.

16, L& B ml =r4 bHN&Iﬂ-LI:‘r]"i?J MWD I CAHH EM 1 OO UE S 1Y
1 | | 1
] 1
1 1

FROM ! !

TO

18, HOSPITALIZATION DA
kAR oD

FRICM i I

1
20, QUTSIDE LAEY

|:|"r'EE DNO

22, %FAID RESLBMIS

ZZ. PRIOR ALTHORIZATI

E. F. =R H. A =

DIAGHOSIS bars e REMDER IMG =)

POIMNTER F CHARGES URMS Fari PROVIDER ID. & 'E

. [ =

| L | [ S

=

. I =

| ! | | MFI 5

. I =

| I I N A2 =

i | SR [n'd

| P I NP °

=

=

1 -] —————— =~ =

| L | [~ g

-

] I x

| | | MPI o

(SSIGNMENT? |28, TOTAL CHARGE 20, AMOUNT PAID A0. BALANCE DUE
ms, s boc | | !
| MO * ! * ! * |
23, BILLIMG PROVIDER IMNFO & PH # ( )
) |b. 4

December 2006 Special Bulletin p.11



CMS-1500 (08/05) Transition

Effective 1/1/2007

23, FRIOR ALTHORIZATION NUMBER
L. 4 .—
A~ DATE(S) OF SBERVICE E. C. | . PAOGEDURES, SEAVICES, OR SUFFLIES E. F. G, H ] T I =
From To FLACE CF| (Explain Unusual Gircurnstanzes) DIAGNOSIS e =t RENDERING (=]
i DD ¥Y MM DD Yy [sERvcE| EMG | CPFTIHCPCS | MODIFIER FOINTER: $ CHARGES: UAME | Far | cLAL FROVIDER 1D, # =
o
=
I I I | | 1 | | I F=——————========= o
I || | | N S I Y S
=
! I I I I | F-—q-——-—-=-=--=-=-=-=-=--
I | | I x4
I 1 | L | L L | [w &
-
| ! | | I F——q-————-=-=--==-=---- o
o
L] L1 | | L | L [ [w 5
| I | | | it B oc
I I | Lo | L || e o
1 1 | 1 1 ] =
<
N B T Y T s :
1 1 1 1 1 73]
-
| | || L | W &
1 1 1
FEDERAL TAX |.D. NUMEER SSN EIN 26. PATIENT'S ACCOUNT MO, 27, ACCEPT ASSIGNMENT? | 23. TOTAL CHARGE 20, AMOUNT PAID 30, BALANCE DUE
(For g clarns, =o= back) . \ |
O] [Jves [ w0 |5 | s s |
SIGNATURE OF PHYSICIAN OR SUPPLIER 32, SERVICE FACILITY LOGATION INFORMATION 33 BILLING PROVIDER INFO & PH # ( }
INCLUDING DEGREES OR CREDENTIALS
(| zerify that the statements on the revarse
apphy to this bl and ars mads & part thereaf.)
iNED DATE = &

CC Instruction Manual available at: www.nucc.org

A |b. e
APPROVED OMEB-0938-0999 FO* CMS-1500 (08/05)

33Db. Enter Qualifier: “1D” (and Medicaid

billing provider number)

December 2006 Special Bulletin p.10



CMS-1500 (08/05) Implementation

Effective 5/18/2007

22, FRIOR ALUTHORIZATION NUMBER

L. 4 .
A DATE(S) OF SERVICE E. C. | . PAOGEDURES, SEAVICES, OR SUFFLIES E. = 3, a1 I T
From Ta FLACE CFf (Explain Unusual Circumstances) CIAGNDSIS s ﬁ" . REMDERING
i DD ¥ MM DD ¥y |sERVKE| EMG | CPT/HCPCS | MODIFIER FOINTER $ CHARGES I N FROVIDER 1D, &
L] L1 | N S N N I 0
Lo ] I N N I N
| I | it it
I | 1 | I A I || [ e
| | F-— ===
I [ [ S R L [ e
| L ____
I 1 | [ O I L | [ we
I O 1L | K —
FEDERAL TAX |.C. HUMBER SSN EIN 26. PATIENT'S AGCOUNT MO, 27. ACCEPT ASSIGNMENT? | 25. TOTAL CHARGE 20, AMOUNT PAID &0, BALANGE DUE
1] [ Jves [ no 5 | % i 5 i

SIGNATURE OF PHYSICIAN OR SUPPLIER
INCLUDIMG DEGREES OR CREDENTIALS
(| zerify that the statements on the revarse
apphy to this bl and ars mads & part thereaf.)

iNED

DATE

32, SERVICE FACILITY LOCATION INFORMATION

I
23 BILLING PRCOVICER INFO & PH # (

a. =8

OR SUPPLIER INFORMATION

PHYSICIAN

CC Instruction Manual available at: www.nucc.org

APPROVED OMB-0938-0999 FO

CMS-1500 (08/05)

December 2006 Special Bulletin p.11



UB-04 Transition
Effective 3/1/2007

= o - o = e

o
bl
2
PAGE___OF CREATION DATE TOTALS Wb .
50 FEYER NAME 51 HEALTH FLAN D lﬂ?‘ ":‘:“ &4 PRIOR PAYMENTS £5 EST.AMCUNT CUE SEHPI
e ;
OTHER T B
3B NSURED'S NAME 58 PAEL | 60 INSURED'S UNICUE 1D i GII?III
FL57: Qualifier: “1D"
(and Medicaid
illing provider number)
G TREATMENT AUTHORIZATION COOES 4 DOCUMENT CONTROL WUMEER

December 2006 Special Bulletin p.22



UB-04 Implementation
Effective 5/18/2007

£ Y -y = = o - e = e

PAGE___OF ___ CREATION DATE
5] FAYER HAME 5 HEALTH PLAN 1D "l‘,;“;‘ ey | 4 PRICR PAYMENTS 5 EST, AMCUNT DUE SEHP)
Co|w
CTHER
: PRV ID
58 NSURED'S NAME 8 P AEL| &0 INSUREDYS UNIGLE D 81 GRO
B3 TREATMENT AUTHORIZATION CODES 84 CCCUMENT CONTROL NUVEER

December 2006 Special Bulletin p.23



UB-04 Transition
Effective 3/1/2007

63 TREATMENT ALUTHORIZATION COOES &4 DOCUMENT CONTROL NUMEER £5 EMPLOYER NAME
!
. e . Lk 1]
: FL76: Enter Qualifier: “1D
. And Attending Medicaid
= provider number.
&8 ADMIT TOPETIENT TP R n
[ RE&SCH DX CO0E £l ‘
i Ix[FENI]FﬁL FEUEEDEI.I&E b IIDDEHEH FmEDUBiTE EATEONG A oA
LAST FIRST
OTHER PROCEDLIRE d. (THER FROCEDLRE . (THER PROCEDLIRE
COOE DKE CODE lire [ DATE " L
LAgT FIRST
B0 REMARKS Eiﬂf 78 OTHER A (AL
b LAST FIRST
q T4 0THER A CUAL
d LAST FIRST
LB-d CME-1450 APPROVED CHE HO. THE CERTIFICATIONS O THE REVERSE APPLY TO THIS BILL AND ARE MADE A PART HERECE
NUBC e
Lich23257

December 2006 Special Bulletin p.22




UB-04 Implementation
Effective 5/18/2007

3 TREATHENT AUTHORIZATIOH COOES 84 DOCUMENT CONTROL HUMEER £ EMPLOYER NAME
A
B
%
o
B TIRRTIENT TS 7 i
I REASCN X CO0E & *
T PRNCIPL PROCEDURE CEDURE b OTHER PRCCEDURE i
CODE DATE =TT COOE DATE TEATTENDING A QUL
LagT FIRST
OTHER PROCEDURE i OTHER PRCCEDURE s OTHER PROCEDURE
CODE T CO0E TTE COOE DATE TTOPERATING 1A CLAL
LAsT FIRST
30 REMARKS i~ MWOHER | M CUAL
b LAsT FIRST
: TOHER | A L
i ST FIRST
B0 G50 TFPROVED CHE WD, THE CERTIFCATIGNS G THE REVERSE APPLY T0 THIS BILL AND AFE MATE A PART HEREDR
NUBCpzzeos
LCH242257

December 2006 Special Bulletin p.23



UB-04 Transition
Effective 3/1/2007

B TREATMENT AUTHORIZATION COOES 64 DOCUMENT CONTRCL NUMEER £ EMPLOYER NAME
A ]
B B

C

5 m

o

5 AW TRTIENT TS 7 i

I REASCH DX OO0 £
T NG PROCEDIRE b VR T e — )
LAST EIRST
OTHER PROCEDURE 1 OTHER FROCEDURE . OTHER PROGEDURE

CODE T CO0E T coo DATE TTOPERATING 1A CLAL
ST FIRST

50 REMARKS i~ TWOMER | ﬂ.w.‘ f
b LAST ||:|n=:'r

: »me | | FL78: Enter Qualifier: “1D”
d LT Medicaid CA number,
LB-d CME-1450 APPROVED CHE HO. THE CERTIFICATIO - o

referring provider number, or
CA override number.

December 2006 Special Bulletin p.22



UB-04 Implementation
Effective 5/18/2007

A TREATHENT AUTHORIZATION CODES 84 DOCUMENT CONTROL NUMEER £ EWPLOYER NAME
[
B
® b
[
8 AW TIPETIENT TIPS 7 B
X REASON 0X 00 5
T NG FROCEDLRE b PR T STEONE M m
LasT FIRST
OTHER P i OTHER FROCEDURE . CTHER PROCEDURE
D00 * ook i TTOPERATING  ip CUAL
LgT FIRST
40 REMARKS mf HWOTHER | W CUAL
b
a
4
IR0 CHE-15) APFRCVED CHE N,

December 2006 Special Bulletin p.23



Common Error #2

e Carolina ACCESS Information Entered In
Block 19 instead of 17a on CMS-1500
(08/05)

e Block 19 will not be keyed on CMS-1500
(08/05)

e Providers will receive EOB 270

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




CMS-1500 (08/05) Transition

Effective 1/1/2007

I I TED
b. OTHER IE%UHED'%YDATE OF BIRTH SEX b, AUTO ACGCIDENT?
|
| | [ f[] [ ]ves
c. EMPLOYER'S MAME OR SCHOOL NAME c. OTHER ACGCIDENT?

|:| YES

I I 19w
PLAGCE (Stats)

DM:::I |

b. EMPLOYER'S Ma

|:|M:::

o INSURAMCE PLAI

d. INSURAMCE PLAN NAME OR PROGRAM NAME 10d. RESERVED FOR LORAL LISE

d. 15 THERE AMOTE

[ ves |

READ BACK OF FORM BEFORE COMPLETIMG & SIGHING THIS FORK.

12 PATIEMT'S OR AUTHORIZED PERSON'S SIGNATURE | authorize the releass of any medizal or othar information necessany
b process this caim. | also request payment of govemment bensfitz sither to rmysslf or o the pany who accspts assianment

13 INSURELD'S OR 4
payrnenit of meadic
sanvizes desacribe

bezlovw,
SIGNED DATE SIGNED
14, DATE OF CURRENT, ILLNESS (First symptom) OR 15, IF PATIENT HAS HAD SAME OF SIMILAR, ILLNESS. |16, DATES PATIE
Ry obe ‘lmum (Accident) OR GIVE FIRST DATE MM - DB - Faky |N-[
| ! PREGNANCY(LMP) | ! FROM l
17. NAME OF REFERRING PROVIDER OR OTHER SOURCE 175, 18. HOSPITALIZATIC
[
17b. | NFI FROM !

19, RESERVED FOR LODAL LISE

20, QUTSIDE LAEY

[ ves [

M. DIAgHOSIE OR NATURE OF ILLMESS OR IMJURY (Relate e 1, 2, 3 or 4 to ltem 24E by Lina)

R

a |
4. | .
C. PROCEDURES, SERVICES, OR SUPFLIES E.
(Explain Unusual Circurnstances) CIAGHOSIS
CPT/HCRPCE | MODIFIER FQINTER

22, %EAID RESL

Z3. PRIOR ALITHIOR

F.

¥ CHARGES

December 2006 Special Bulletin p.10



Frequently Asked Question

“Prior to NPI Implementation, do | enter the
Medicaid Carolina ACCESS number or the
NPI on my claim?”

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



CMS-1500 (08/05) Transition

Effective 1/1/2007

k. ?"LHEFI IMSURED'S DATE OF BIRTH SEX

I I TED
b, AUTO ACGCIDENT?

c. EMPLOYER'S MAME OF

17a. REQUIRED:

d. INSURAMCE PLAN NAK

referring provider,

F
12 PATIENT'S QR AUTHO
b process this caim. | &

Enter Qualifier: “1D”
and Medicaid CA PCP,

CA Override Number

[Jves

BCCIDENT?

|:| YES

I I 19w
PLAGCE (Stats)

|:|Mc:-| |

b. EMPLOYER'S Ma

|:|Mc:-

o INSURAMCE PLAI

RYED FOR LOCAL LISE

d. 15 THERE AMOTE

[[Jves |

or

h THIS FORN.
i medical or athar inforrmation necsssary
Iz the party who accepts assignment

13 INSURELD'S OR 4
payrnenit of meadic
sanvizes desacribe

bl
SIGMED |f a IATE SIGHNED
14, DATE OF CLURRENT: ILLMEES [First syrmptom) OR 15. IF FRTIEFg HAS HA ME SIMIL ILLMESS. |16. DATES PATIE
Eﬁ 1 EE 1 W ‘INJLIH\" {Accident) R GIVE FIR ATE E")ﬂﬁf' | BB | 'ﬁﬁ} ﬂ'ﬁi | N-[
| ! PREGNANCY(LMP) | | FROM !
17. NAKME 2F REFERRIMNG PROVIDER OR OTHER SOURCE 17a. 18, HDSPITﬁHEATI'i
17h. | WP FROM I
19. RESERVED FOR LOCAL LISE / 20, CUTSIDE LABY
[Jves [
2. DIAGKDSIS OR NHATURE OF ILLMESS OR INJURY (RAslate hems 1, 17b = OPTIONA I— : b, FJ(EB?AD RESL
i NPI for CA PCP or
. - . PRIOR ALTHCR
| referring provider —
2, )
24, A DATES) OF SERVICE B. . Cr. PR F.
From To FLACE CF (Exp
[SL [ i kAR (B WY |EEAVICE | EMG CPT/HG o T O TETT [T ErT ¥ CHARGES

December 2006 Special Bulletin p.10



CMS-1500 (08/05) Implementation
Effective 5/18/2007

| L_1"== L1 |

b. OTHER INSURED'S DATE OF BIRTH SEX b, AUTO ACGCIDENT?

i M NO
1

c. EMPLOYER'S MAME OR SCHOOL NAME

d. INSURAMCE PLAN NAME OR PROGRARKM

READ BACK OF FO
12 PATIENT'S R AUTHORIZED PERSON'S
b process this caim. | also request payment

FLAGE (State) b. EMPLOYER'S MA

M. DIAGHOSIE OR NATURE OF ILLMESS OR IMJURY (Relate e

1.

2| .
24. A DATEIS) OF SERVICE E. (=R v}
Froam T FLACE CF| P
MM [B]N] hd KM DD W |SERVEE | EMG | CPT/HCRCES MODIFIER FOINTER

¥ CHARGES

bzl o,
SIGMNED
14, DATE OF CURR EE;I I: ILLMESE {First syrmptom) OF 15.IF HAS HA ME SIMIL ILLMESS. |16. DATES PATIE
Eﬁ | EE | ‘IHJ LAY {Accident) R GIVE FIR TE Eilﬂﬁ" | BE‘ | 'ﬁ E‘ﬁ | N-[
| I PREG MARNCY [LMP) | I FROM I
17. NAME OF REFERRING PROVIDER OR OTHER SOURCE 17a 18. HDSF‘ITﬁHZﬁTI?
1
17h. | WPl FROM I
19. RESERVED FOR LOCAL UISE 20, QUTSIDE LABY

[ ves [

E&EE)AID RESL

FRIOR ALTHOR

F.

December 2006 Special Bullet

in p.11



UB-04 Transition
Effective 3/1/2007

BATAEATMENT AUTHORIZATION COOES 84 DOCUMENT CONTROL NUNBER £5 EMPLOYER MAME
A ]
B B
C
L] Ll
[
B AT TOFRTENT FL78: OPTIONAL: B
[ REASCH DX
T PGP NPI for CA PCP or o
referring provider PR
[} (THER PROCEDURE i (THER PRCCECUR _ - oA
CODE [ATE C00E [WTE DATE
LAST ;; FIRST
A0 REMARKS Eil:f 78 OTHER A LA ‘ #
b LAST |F|Fl§T
; L] FL78: REQUIRED:
d LAGT o -
[IB04 CME-1450 APPROVED CME HO. THE CERTIFICATIC M ed I C al d CA n u m b er !

referring provider number, or
CA override number.

Enter Qualifier: “1D”

December 2006 Special Bulletin p.22



UB-04 Implementation
Effective 5/18/2007

BATREATMENT AUTHORIZATICN CCOES

i) PRNCIFAL PROCEDURE
C00E [ATE

] QTHER PROC
GOoE

64 DOCUMENT CONTROL NUMEER £5 EMPLO'YER HAME
[
B
[¢
i 1
S
&0 ADMIT TORETIENT T
o REAS0H DX

B0 REMARKS

E|S5|E|%|E

B4 CME-1450 APPRCVED CHE HO.

December 2006 Special Bulletin p.23



Carolina ACCESS Guide

e Refer to Quick Reference Guide

e December 2006 Special Bulletin

e http://www.ncdhhs.gov/dma/bulletin/NewClal
mForminstructions.pdf

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Common Error #3

e Medicaid Provider Number entered in NPI
fleld on CMS-1500 (08/05)

e Block 33a iIs reserved for NPI

e During transition, block 33b Is reserved for
Medicaid Provider Number

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



CMS-1500 (08/05)

22, FRIOR ALUTHORIZATION NUMBER

L. 4 .
A DATE(S) OF SERVICE E. C. | . PAOGEDURES, SEAVICES, OR SUFFLIES E. = 3, a1 I T
From Ta FLACE CFf (Explain Unusual Circumstances) CIAGNDSIS s ﬁ" . REMDERING
i DD ¥ MM DD ¥y |sERVKE| EMG | CPT/HCPCS | MODIFIER FOINTER $ CHARGES I N FROVIDER 1D, &
L] L1 | N S N N I 0
Lo ] I N N I N
| I | it it
I | 1 | I A I || [ e
| | F-— ===
I [ [ S R L [ e
| L ____
I 1 | [ O I L | [ we
I O 1] | K —
FEDERAL TAX |.C. HUMBER SSN EIN 26. PATIENT'S AGCOUNT MO, 28, TOTAL CHARGE 20, AMOUNT PAID &0, BALANGE DUE

I

[ ]ves

2"-&9?5&%&5‘5‘58”?
N

P | $ |

¥

SIGNATURE OF PHYSICIAN OR SUPPLIER
INCLUDIMG DEGREES OR CREDENTIALS
(| zerify that the statements on the revarse
apphy to this bl and ars mads & part thereaf.)

iNED

DATE

32, SERVICE FACILITY LOCATION INFORMATION

I I
23 BILLING PRCOVICER INFO & PH # (

a. =8

a. |b.

OR SUPPLIER INFORMATION

PHYSICIAN

CC Instruction Manual available at: www.nucc.org

PROVED OMB-0938-0999 FORM CMS-1500 (08/05)

New Claim Form Instructions p.10



Atypical Providers

e Providers that do not provide health care, as
defined under HIPAA in Federal regulations
at 45 CFR section 160.103

e Atypical Providers are not required to obtain
an NPI

e Refer to www.cms.hhs.gov

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Prior Approval

e Discussions regarding NPI transition are In
progress with:

Value Options
CCME
Provider Link

e Updates will be provided

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Business Continuity

e Keep ablility to submit Medicaid Provider
Number on claims

e Join Mailing List to receive latest updates

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




Are You Ready?

e Providers should be moving from
enumeration stage to implementation

e Make appropriate software updates

e Consult Implementation Guide
Populate NPl in NM109 Segment of 837

e Test claims with NPI and taxonomy

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



DMA Website

Mational Provider Identifier (NPI)

" |1o0% o Oy 15,2758 (25%) of
oo 60,000 Morth Carolina
BE Medicad providers' NE
| eox Collection Forms hawve
|| 50% been received. Forms
=== must be returned by

;:: March 31, 2007,
o DMA MNP Information <:
b o Dlirector's Letter from
=

www.ncdhhs.gov/dma

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!



Provider Communication

Provider Workshops
Electronic Mailing List
DMA Website

Bulletin Articles
Provider Letters
Mailer

RA Banner Messages

NPI - Get It! Share It! Use It! Getting one is free
- not having one can be costly!




National Provider Identifier

Get |[t!
Share It!
Use It!

Getting one is free — Not having one
can be costly!




Question/Answer Session
QUESTIONS ?

‘)




We Appreciate Your Time!

Please Complete Your Evaluation




